Leigh Church MS, LADC, CPC
Licensed Alcohol and Drug Counselor
Clinical Professional Counselor

Welcome to Counseling
I am pleased that you have taken this step. I hope that you will find this a good
experience as you learn more about making healthy life choices. Some things that you
may expect during your time with us:
Confidentiality – Federal laws and regulations protect all records maintained through
this office. All information disclosed within sessions is confidential and may not be
disclosed to anyone without your written permission. There are however exceptions to
confidentiality which are:
1. When there is risk of imminent danger to self or others
2. When there is suspicion of child or elderly abuse
3. When a valid court order is issued
4. When you give written consent to release information
5. When disclosure is made in a medical emergency
6. When your counselor seeks consultation with another professional regarding your
case
I will also comply with all State laws that require me to report (see NRS 641)
Services – I provide individual and group therapy as well as substance abuse and mental
health evaluations. The length of time that you spend with us varies depending on the
particular problems that you are experiencing. There are many different methods we may
use to deal with the problems that you will be addressing. Therapy calls for an active
effort on your part. In order for therapy to be most successful, you will have to work on
things we talk about both during sessions and at home.
Therapy can have benefits and risks. Since therapy often involves discussing unpleasant
aspects of your life, you may experience uncomfortable feelings. Making changes in
your beliefs or behaviors can be scary, and sometimes disruptive to the relationships you
already have. On the other hand therapy has many benefits and can lead to better
relationships, solutions to specific problems, and significant reductions in feelings of
distress, but there are no guarantees of what you will experience. It is encouraged that
any feelings, thoughts or questions be discussed with your therapist.
Groups: If you are participating in group counseling, I will do my best to inform and
enforce confidentiality of group members, however I can not insure the same
confidentiality standards that I have a professional counselor.
Fees – All fees are expected at the time of service. You must give 24-hour notice to
cancel your appointment. Without a 24-hour notice you will be charged the full
amount of your appointment, unless cancellation is due to an emergency. We do
directly bill some insurance companies, however we will be happy to provide you with

the paperwork to submit a claim. You are responsible for all the balance of fees. All fees
and charges will be discussed with you prior to services rendered. See
www.renocounseling.net for current fee schedule.
Electronic Communication- If you are communicating with me via voice mail, email or
text messaging, I will return your call at my earliest convenience and will not guarantee a
time frame on my reply. Therefore NEVER leave a correspondence if you are in crisis or
need an immediate response. Follow the information below in the emergencies section.
Emergencies – Your counselor is not agreeing to be available to you at all and any times
and, in some instances, you might need immediate help at a time when your counselor is
not available. These emergencies might involve suicidal thoughts, thoughts of wanting to
hurt someone else, or thoughts of committing dangerous acts. If you find yourself in
any emergency situation you can call 911 or visit the nearest emergency room and
ask for the mental health professional on call.
Crisis Hot Line

784-8090

Referrals – The delivery of services is contingent upon whether the therapist or you can
agree that the services are appropriate given the needs and conditions presented. If it is
decided that this is not the appropriate place to meet your needs then you will be given
referrals and resources more appropriate to meet your needs and goals. Do not hesitate to
speak up when your needs or expectations are not being met. If adjustments cannot be
made or if there is not a good therapeutic fit then a referral will be provided.
Record Keeping – All records are stored safely with attention to your privacy. Records
are kept for seven years after time of service. Our records include forms that you have
signed, identifying information, dates of sessions, an initial assessment and treatment
plan, brief notes regarding progress, and copies of any correspondence. You may choose
to give your therapist written permission to release information in your record. Any
request for release of the information in your records will need your approval and
signature.
If you wish to read your record you can do so in present of your therapist. Your therapist
may deny you the opportunity to read your records if it is determined that doing so is
likely to endanger the safety of yourself or another person.
If for any reason I am unable to store your files they will be place in custody of Lynda
Harper, MFT. She can be reached at 775-322-6605.
Ending Therapy – Ending therapy is usually agreed upon mutually. You are free to end
counseling at any time. Your therapist may end your counseling even though you wish to
continue, if the therapist believes you need services which are outside scope of practice,
if there has been prolonged failure to make progress in your work together, or the
therapist believes there is a threat to the safety of self, or others. Should any of these
occur, you will be given an explanation and referred to the appropriate resources.

